Coennleacs®

Point and Click
Certificate Management

DaraTaacPus, uc o
pg— '

o —

8927 J. M. Keynes Drive, Suite 370
Charlotte, NC 28262
Ph: 704-549-0770 Fax: 704-503-3890

E-mail: info@datatracplus.com

Web: www.datatracplus.com



Main Menu

* The Main Menu provides
certificates.

Current User ]SQ LAdmir

Logged In Since I2HED!2DDE 33430 PM

categories for incoming Cannlac® sou. | i |

« Each category contains
Available Menu items for
operating the program.

* From these Available Menu

Select a Category: Available Menu ltems:

Incoming

ltems, you can add data that T P
can be accessed from drop feftiicaig Teacking

lists as you enter certificates. Reports




This screen holds menu
items important to the initial
setup and routine
maintenance of the
program.

Setup screens for our
Broker version allow you to
track for multiple clients and
sort data, letters, and
reports by clients.

You can also establish
different requirements for
each client that the program
will use to evaluate the
certificates entered for that
client.

Set up

(eaniplracs®

Select a Category:

Incoming
[

Scan Certificates
Certificate Tracking
Communication
Reports

Ahout ‘ Quit

|

Current User |S ALAdmin

Logged In Since IELr"I B/2006 2:36:57 PM

Available Menu ltems:

Maintain User Accounts

Maintain Clients

Maintain Producers

Maintain Insurance Companies
Maintain Properties

Maintain Projects

Maintain Endorsements

Local Area Code

Maintain Risk Profiles

Company Standard Limits

Maintain YWeb Users




Maintain Users

B User Accounts

From this screen, you can easily

add, edit, and/or delete the names — .

of all your licensed users. Hatching | -

Passwords are available but not |”“'"D

required. e e

Passwords can be changed by |

each user by clicking the Change Administrator [

Password button. Active -
d A i
Add Save Change Exit

Pazsword

Click here to change your password /




Maintain Clients

=.Maintain Cliente &9l . From this screen you can
w add, edit, and delete clients.
[Find: ] <  After a client name and
EI. 't | information is added here, it
1en .
Address - becomes available for
e | assigning to a record and
City/State/Zip: | | | certificates.
Contact:
P::rz”uh“e_ : | * You can add a different logo
e ' for each client to be used
aXs/sC mail: .
| | when generating letters for
a ‘ & ‘ — &‘ that client.
Add Save Delete Exit




Maintain Producers

From this screen you can
quickly add, edit, and/or
delete Producer information.

You can Find Producers by
name, city, or state.

Producers entered here are
available to assign to
certificate records from a drop
list in Certificate Tracking.

You will start to notice that the
buttons at the bottom of most

of the screens are consistent

and easy to use.

B Maintain Producers

Producers already
added can be
selected here.

|F'ru:u:|uu:er Mame j

M atching:
Company:
Address 1:
Address 2:

City/State/Zip: | [
Phone: l—
Fax: I—
Contact: |
o w] -| B
£1|d Save Delete Exit

| =]
|

v

Click this button to add a new
producer



Maintain Insurance Companies

From this screen you can add,
edit and/or delete insurance

company information.

You can search for insurance

companies by name, oty or

insurance companies and their
ratings from the AMBest ratings
CD. This can be purchased for _
a nominal amount from AMBest. Besthate [ [0 4| & =| Q¢ =

Insurance company names can S L
be associated with a certificate '
from a drop list in the certificate
entry screen, which you will see
later.

Fax:

Contact:

state. Find: |Insurance Name - | IWI QT
The Find next button will search Matching: | | =l
for multiple listings of insurance T
Companles' Address: |
Use the Import Button to City/State/Zip: | ]
automatically import all o |

|

|




Maintain Properties

« This screen can be tallc_Jred to your Chont
company structure to display | =]
properties, departments, locations, - | -
. -II'I z -
sales offices, etc.
L. Mame:
« Entities entered here are Addrose 1- |
: . e e I |
associated with certificates from a Address 2- |
drop list in Certificate Tracking. City/State/Zip: | |
« Reports can be sorted by the Manager: |
chosen designation. P | |
Email: |
Contact: |
Phone/F ax: | |
Email2: |
e ‘ g, | = ﬂ!‘
Add Save Delete Exit




Maintain Projects

From this screen you can
quickly create, add, edit, and/or
delete Project information.

Projects entered here are
available to assign to certificate
records from a drop list in
Certificate Tracking.

Each Project is assigned to a
certain Insured Type.

For previously entered Projects
you can view all insureds
assigned to it by clicking the
‘Insureds List’ button.

Project Mo:
Name:
Address 1:
Address 2:
City/StatefZip:

Manager:
Phone/F ax:

Email:

Client

| Bl
| El
|

|

|

|

| |

|

| |

|

‘ 4}‘ E.::r‘ = EB"
Inzureds  Add Save Delete Exit

List




Maintain Endorsements

Create Endorzement

L

Exit

JhEC Board

Addington Properties

b all Shoppes. [ne.

b ecklenburg County

Princeton Management, Inc. its

Record: 14 A LNES
A —

[ML| of 5

F

This screen allows you to create,
add, edit, and/or delete the required
Additional Insured and Waiver of
Subrogation names.

These names are available from a
drop list in the Certificate Tracking
section of the software.

All additional insured names or a
subset of names will be used to
display the Additional Insured and
Waiver of Subrogation requirements
for a particular insured.

Any names required for a certain
insured but omitted from the
certificate will be requested in the
deficiency letter to that insured.



Maintain Local Area Code

Local Area Code ﬂj-\ :

* You have the capability to fax =
Area Code Dial Area Code —

each insured for whom you .

3 |
have entered a fax number. 0z v
The fax process needs to know * '
which local area codes for
which you do not have to dial a
“1” before making the calls.

« If you need to dial area code for
local calls, check ‘Dial Area
Code’ check box.

-

Record: 14 < |] A




Maintain Risk Profiles

Limits
Button

A Risk Profile allows you to
require different limits for different

B Maintain Risk Profiles

: )
groups Of Insureds' Rizk Profile Hame Profile Ho. Limjts
On this screen you can easily add, Peger— = -
edit, and/or delete Risk Profiles. S = L
You can add any notes that you | e = O
want to display when this Risk e el —

Profile is associated with an
insured in Certificate Tracking.

After you have named the Risk
Profile and given it a Profile No., Notes
you want to set up the actual I

limits. Click on the Limits button. x
Record: 14| 4 [ 1 v [ wi]ek|en|rr ] of 7




Risk Profile Limits

B Limits - Engineer

{ General Automobile l Excess l Employer I Professional l Environment l Liability 1 l Liability 2 l
The program is set
up with some of the
¥ Commercial General Liability Each Dccurrence $3.000.000 jv —> more frequen.t
) Fire Damage $i100,000 ~ dollar amounts in a
[ Claims Made Medical E 0 drop list for your
5 o Sl Ehluals M convenience.
ceurrence Personal & Advertising Injur $1.000.000 -
[ Dwner's/Contactor’s Prot. General Agoregate $1.000.000 -~
[~ Per Project Products-Completed Operations | $1.000.000 ~
T ‘ EB"
Auto-Limits Exit

Use this screen to set your required limits for each risk profile.
Select the limits you want from the drop lists and edit if needed.
Each profile can have a set of unique limits.

As you can see, the program is set up to track General Liability, Automobile,
Excess, WC/Employer, Professional, and Environment.

There are two user defined coverages named Liability 1 and Liability 2. You
can name these coverages and add your requirements. These can then be
associated with various insureds.



Company Standard Limits

B Company Standard Limits

[ Commercial General Liability Each Occurrence | $1.000.000 j
I Clains Mads Fire Damage | $300.000 -]
Medical Expenze | $5.000 j
[ Occurrence
Perzonal & Advertizing Injur | $£2.000,000 j
[ Owner's/Contactor's Prot. General Aggregate | $3.000.000 j
[ Per Project Productz-Completed Operations | $0 j

=

» Use this screen to record your company’s most often required coverages and
limits.

» This data will be available at the click of the AutoLimits button as a short cut
when entering certificates.



Scanning Certificates

CoanTages® offers users the
ability to scan, save images, and —— —
import certain certificate data (Lanialracs® . | gt

Current User ISQ LAdrmin

using from original Acord 25-S
and standard Marsh certificates.
Data imported into the program
includes Insured names and

Logged In Since |2HED."2DDE 34:30 PM

Select a Category: Available Menu ltems:
addresses, Insurance company leRimiig
names, PrOducerSv and POIICy Review Scanned Certificates
information for General Liability, Cormmontoation pisGeapieaiEaulnared

Reports

Automobile, Excess, Worker’s
Comp., Property and Professional.
Scanning imports Policy numbers,
Effective and Expiration dates,
and Limits. It verifies Primary
Additional Insured and the 30-day
notice of cancellation.




Scan Certificates

w. Scan Certificates

| Multi-Page Certificates

| Image Only

All certificates should be
scanned.In addition to
importing the data, an
image of each certificate
will be saved in the
database.

Certificates that are not
submitted on Acord or
Marsh forms, can be
scanned and their images
saved for easy viewing
from the database.

You can scan up to 50
certificates at a time using
the Automatic Data Feeder
(ADF) on the scanner.



Review Scanned Certificates

After you scan certificates,
original Acord 25-S and
standard Marsh certificates
enter a temporary file until
the user imports the data
into the database.

Use the Review Scanned
Certificates screen to
review the data and make
any needed changes.
After reviewing the data,
click a button to create a
new record or replace a
certificate.

B Review Scanned Certificates

PRODUCER

Mame: |Biddle & Compary, Inc.
Address 1 |3850 ‘Winding tway Ste 200
Address 2: |

City, State, Tip: [Newtown Square P& 13073
Phone: [1964) 4278500 Fax: [[464) 4276923
Aftn: |

Find Scanned Certificate

[Frd v | O
[Matching: | .

COMPAHIES AFFORDING COVERAGE =
Company A ]Eincinnati Insurance Compary I
Company B |St. Paul Comparies I~
Compary | r
Company D | | |
Company E: ] B

j 5 b

Find Insured in Database

INSURED: |Stephanie and Company Mameinzured D | |
Address 1; |89EI Kingz Highway Address 1; |
Address 2 | Address 2 |
City/StateiZip:  [Punta Gorda [FL [33833- City/StateiZip: | [ ] Reject
E'I'?R TYPE OF INSURANCE POLICY HUMBER EFFECTIVE DATE EXPIRATION DATE LIMITS
Genieral Liohility [CIT+ CRRO726100 5 /25/04 B/Z/M6  Eachiocurence  [$1.000000 -
’T W~ Commercial General Lishility Fire Damage J500000 -
™ claims Made ™ oo Med Exp 10,000 -
™ Froject Perz. & Ay Injury $1.000000 -
General Aggregate $2.000000 =
Products-Comp $1.000,000 -
Rl IE L 7 [CAPE42201 5 /25404 5 /25/05

,? W Ay Auto
™ Al owned Autos
™ Scheduled Autos
I Hired Autos
M hon Owned Autos

Copy GL Dates

Combined Single Limit  {$1,000000

Badily Injury 30 &
[Per Perzon)

Badily Injury $0-- =
[Per Accident)

Property Damage $0: &




Link Certificates to Insured

Certificate data that
cannot be imported into
the database from the
scanner, will enter a

separate temporary file.

The user will create the
record for the insured
using the keyboard and
link the image of the
certificate to the record
for easy viewing.

Once the record has
been created, all
subsequent certificates
can be easily and
quickly linked to the
record.

B Link Cerfificate Images to Insured

Link Certificate Image to Insured’ EELCELCTLT

M| 4 [Tar5]» | M|

j’

Link Discard Exit

Certificate of Insurance

l This verification of in:
artain, the lnsl?ran;u a?l‘nru d b

lhu Iclal described

Marne, Address an. d Phane Number of Agency-

I.inohnlnnurl pol;rcy nd dogs not amend, axtend or alter the covera
ge al
Ition of any contract or othar d smant ith
[ 'R'erql Is subject to all te wd “'P ﬂwwhbhm

mrdedwthep lickes: below.

be iss
mmmmm P ot e

Companies Affording Coverages

Gompany Letter A LUMBERMENS MUTUAL CASUALTY COMPANY

HName and Address of Insured:

Company Letter B
EFE 5]
Company Letier T
Fi 3
Company Letter D I
KORNEA LG LAy,

Company Latter E

This Is to cartify that the certificate holder can rely on the fact thal t policles of insura
stipulated, are in force at this time through the palicy perlod so noted.

andior endorsements required to sifect the coverages herein

Ca Type of Insurance

Policy Numbaer
Lir e

Palicy Policy Limits of Lisbilty In Thousands
Inceplion Expiration Each Otcurrence  Aggragate

A Genaeral Liability
O Commercial General
H Dccurren: il
oR
O Comprahensive Form
E Premises-Operations.
E Explosion/Collopse
El Underaround
[ Products/CoempOperations
[El Gontractual {Any Contract)
L5 Broad Form Property Damage
D Independant Contractors
[E Personal bnlure

SYIL 945 444-03

010103 01701104 Commearcial

Ganoral Aggregate 55,000,000
Froducts-Comp/Ops Aggregate § :M.m s
Parsonal & Advartising Injury  $ 5,000,001

Each Occurrence _E&m.m
Fire Damage 5___ 1000600
Medical Expen 510000




Certificate Tracking

Once you have everything
set up in the program you
can start to enter and track
your certificates with a few
clicks of your mouse.

The program will evaluate
each certificate according
to the user requirements
you have entered.

Deficiencies will be noted
in red on the Certificate
Overview Tab for each
insured.

Deficiencies will be
brought to the attention of
the insured and added to
one or more of the many
reports.

B Main Menu

(caniolracs®

Select a Category:

Incoming

Setup

Scan Cerificates
Certificate Tracking
Communication
Reports

About. \ Quit ]

Current User |SQ LAdmin

Logged In Since 12!204"2005 33430 PM

Available Menu ltems:

Enter Certificates




Insured Entry

EEIE— 4 ot Aotvate
Matching:] - =
Date Closed
Client Inzured 1D |
[

Insured Contact
| |
| Title Click this button
|Addless | and yOU can
| |Ph°"e i type a letter to
City State Zip E-mail Sond by the insured that

| | | | Posta <] is selected.

Agreement [

Date Recej

=

| g| 4}‘ ?;r| EL"|

Copy Paste Type Letter Skip Add Delete  Save Exit

This is where all the information from the insured’s certificate is displayed.
You can add, edit, or delete insureds here.

There are fields for contact information as well as a notes section to record
any additional information needed.

Use the Type Letter button to send a custom letter to the selected insured.
This letter can be saved and viewed from the Letter History screen.



Producers and Insurance
Companies

Certificate lzsue Date 7152004 on]

|Insurant:e Company '
Mame |5_I,Ina:-:is Palk & Sullivan j |Tritn:|n Inzurance Compaty j
Address |34EI1 West End Ave. Ste. BOO | |F' O Box 254
City/State/Zip |Nashville |TN |3?2I]3- |F|:urt Warth |T>< |T-"E1 13-2548
Phone/Fax |[E1 5] 385-2360 |[E1 5] 385-3353 |[E1 7] 348-7500 |
Contact | |F'eter B. Dahlberg AMBest r l?_

Aszsign Coverages Aszzign Coverages
| | J | B J

Use this screen to enter the certificate issue date, the producer, and the
insurance companies.

Access producers and insurance companies from the drop lists and quickly
assign insurance provided.



Limits and Coverage

Enter insurance limits and coverage here.

Use the replace button to automatically advance the dates one year when
you enter a renewal certificate.

Use the keep dates box to replace without renewing.
Choose limit amounts from the drop lists and edit if needed.

General l Automobile ‘ Excess l Employer ‘ Profezzional l Environment I Liability 1 l Liability 2
lzzue Date Eff. Date Exp. Date
9_s1z/z009 = 9416/2005 = 9416/2006 = Motes
Policy Number Producer |W|:urth Insurance Agency, Inc. Cancel Date

SOCLA20112-03 Ins. Company |f-‘a.merican Halimark Insurance Co |

Commercial General Liability Each Occurrence $1.000,000 ~
Claims Made Fire Damage $100.000 -

<

I_
W Occurrence Medical Expense $5.000 ~
[T Owner's/Contactor's Prot. Personal & Advertizing Injur t1.000.000 ~
™ Per Project General Aggregate $2.000,000 ~

Products-Completed Operations $0 -

Replace Button
2 o= Ell"‘

[ Keep Dates Beplace Auto-Limits Exit




Compliance

« This screen allows you to note any basic compliance problems on the
certificate.

The following are required on all Certificates.
Box to be checked if HOT provided.

iCertificate Received

30-Day Motice of Cancellation
Original and/or Signed Certificate
Primary Insurance

Certificate Holder

Stop Gap

I A S R R R R N




Risk Profile

Rizk Profile Contract Ho. Active Project Property Endorsem.  Limit
p | [Lump Sum v
[+
[
[
[

B asic Subcontractor

Engineer

Subcaontractor - Environment

4 4 4 4 4

Ll L L L]

3 E3 K3 K
Ll L L L]

lzzue Date  Cloging Date  Contract Motes Profile Motes
jhgfdds

Use the drop list to assign Risk Profiles to an insured from the Risk Profiles
that you set up in the Maintain Risk Profile screen.

You may enter several different Risk Profiles for different contracts, or the
same Risk Profile for different contracts for the same insured.

Enter any notes about the contract here.



Risk Profile

B Limits - Engineer,

General Automohile Excess Employer Profezsional Envimnmentl Liability 1 l Liability 2 l

..........................................

[* Commercial General Liability Each Dccurrence | $3.000.000 j
Fire Damage $100, 000 ~
[ Claims Made | J
Medical Expenze | $0 -
[

o Oeericss: Personal & Advertising Injur [$1.000.000 -]
[ Owner's/Contactor's Prot. General Aggregate | £1.000.000 j
™ Per Project Productz-Completed Operations | $1.000.000 ~|
e | Rle

Auto-Limits Exit

You can also review the limits that were previously set up in Maintain Risk
Profiles by clicking the View Limits button on the assigned Risk Profile tab.
These can not be altered from this screen.



Problems

Date Attention Problems Resolved

| N z

Reszponsze

This screen allows you to note any problems you have had with the insured.

If Internet Reports are included, problems posted here will be automatically
published on the Internet for a specific person’s review and response.



Certificate Overview

On this screen you are able to see all the information about the certificate that was
entered. ltems that show up red are deficient, black are compliant.

Use the override check boxes to excuse any requirement.
Use the Eyeglass icons to view details about deficiencies.

If the scanning option is included, view all certificate images from the View
Certificates Button.

Insured Insured 1D Address
|Kate's Landszape, Inc. |E|SE|E|E|I34 |2IJEI Fozarek Drive

Second Name City State Zip
| |Tampa |FL |34D1 0

Insurance Types |AMBest Ins Rating Deficiency

Mo Certificate

Eyeglass button

Mo 30-Day Motice of Cancel. General Liability & |Hiswificate Inlurmatiun'

Automobile Liability  gq"

Excess Liability oy |Hissing Additional Insured'

Mo Orig. andfor Signed Cert.

Mo Primary Insurance

Certificate Holder

Employer Liability B

Flioyy By |Hlssmg Waiver OF Suhlugatlun'

Environment Liability &5 Agreement

[ i R A R

o s

View Certificates Overnde History Exit



Certificate History

. ([.HTILITMI{.f'Eautomatically creates a history of all the renewed or replaced
certificates.

» View compliance problems and limits and coverage for each certificate that
has been renewed or replaced.

« Select the certificate to view from the radial buttons on the right of the screen.

Comphance/Endorsements

Environment l

Renewal Date M| 4 |1 fa | k| M
2 /2042006 | : | |

| Cert. DID HNOT provide the following: '

30-Day Motice of Cancellation
Original and/or Signed Certificate
Primary Inzurance

Certificate Holder

B R R

Stop Gap




Communication

 Use this screen to create and ot | s |
generate standard deficiency (Lanplancs®

Current Uszer ISII!LAdmin

letters to your insureds.

« All standard letters use
templates that you can >
Customize to reﬂect Corporate Select a Category: Available Menu Items:

Logged In Since I2£2D£2DDE 3:34:30 P

Incoming
Style Setup Letter Design
] Scan Certificates Edit for Selected Insureds
° The prog ramiIs Set up to Certificate Tracking Generate Letters

Communication

automatically generate Renewal | | Rerors
and Deficiency Letters.




Letter Design

You can customize almost any
part of the text in the Deficiency,
No Certificate, and Renewal
Letters.

Your company logo can
automatically be inserted at the
top of each letter.

The software will automatically
select paragraphs appropriate to
each insured and include your
customized text for that problem
in the insured’s deficiency letters.

The introduction changes for
each letter level sent. All problem
paragraphs remain the same for
each letter.

B Letter Design

Client

-

Introduction For

Introduction for

Introduction For

Intro For Fourth

Incomect

AMBest

Deficiency Letters l

Re:

First Def. Letter:
Sec_ Def. Letter:
Third Def. Letter:
Def. Letter:
Limits/Coverages:

Rating:

Misszing Info:

Address:

Cloging:

Signature:

EEBX

E
Exit

Deficiencies ]Nu Certificate Letters Renewal Letter E-mail To Manager ]

|Universit_l,l Shoppes Contract #KL12345

43 an approved [Vour Company) Subcontractor, certain insurance and/or reply-requested documentation
must be supplied for the services being provided by pour company.  The following information containg
deficiencies identified in meeting all the requirements outiined in the executed contract(s) or PA0(s)) listed

SECOMD REQUEST
Recently, a wiitten request was made for compliance with certain requirements contained in the
contractual ingtrument(z) (contracts or P/0's] listed above. Oniginal documentation comecting the noted

<Long Testy

W& have made three (3] previous requests for an acceptable certificate of insurance. However, as of
thiz date, we have not yet received a certificate that complies with the requirements outined in your
contract, [n order to remain compliant with vour contract, please send wour comected certificate

The fallowing evidenced coverage limitz do not satisfy the following limit requirements;

The fallowing Inzurance Companies indicated on the certificate of insurance provided do not meet the
rrivirum required AMBest rating & required by the contractural instrument(z]:

“ou did ot provide policy number for the the follwing liabiliy(isz):

'our Compary

At Risk hanagement
PO Box 21348

Charlatte. MC 12345-6783

Thark you for your prompt attention to the above, [f pou have ingurance compliance guestions or
concems please contact the Insurance Compliance department at 000-000-0000.

|Y0ur Mame Title: |Manager, Contracts & Insurance Complianc




Client

Edit for Selected Insureds

Introduction For

Introduction for

Introduction For

Intro For Fourth

Incomect

AMBest

Re:

First Def. Letter:

Sec. Def. Letter:

Third Def. Letter:

Def. Letter:

Limits/Coverages:

Rating:

Mizzing Info:

Address:

Closing:

Signature:

Select Letter i Find Insured ﬂ-"
I = =1 El

Deficiency Letters

Exit

l Deficiencies ] Mo Certificate Letters ] Renewal Letter

Title: |

l

You can also easily edit
letters to specific
insureds.

Choose the Letter and
the specific insured and
edit as needed.

The edited text will be
sent and saved to the
insured’s letter history.
Letters to this insured will
revert back to standard
wording when the next
letter is generated.



Send Letters

Once you have entered all your

certificates and designed your .
etters, you are only a click away

from generating renewal and Select a letter:

deficiency letters. Renewal LS oo
_ Fenewal

Letters are sent by client. Each Ma Certificate Letters

client’s letters can include the e

appropriate logo. Deficiency Letters

Th ill t ticall Letter 1

The program will automatically L etter 2

insert the appropriate paragraph Letter 3

for each deficiency it finds on any Letter 4

given insured’s certificate.

You may send letters by postal Client Send by

mail, email, or fax. | |Postal - Ok,

Project managers/supervisors will [ Print Labels? Cancel

automatically receive a copy of [~ Do Not Send E-mail to Managers

each letter sent to the insured
associated with their project.



Mark Sent Letters

When a letter is sent, it is automatically added to the list of marked letters.
This starts the clock so that the next level of letter is sent in 21 days if the
deficiencies have not been corrected.

You can unmark one or all letters generated in a given printing if you want to
resend them for any reason.

If a problem should occur when generating letters, you can use the

emergency button to return the data to the previous state before generating
letters and reprocess.

El Letters Marked as Printed @

Renewal First Second First Second Third Fourth
Ho Certificate Ho Certificate Deficiency Letter Deficiency Letter Deficiency Letter Deficiency Letter
| 3/23/2005
Unmark Letters h

Sent by Sent by Sent by Sent by Sent by Sent by Sent by
|F'|:|stal j ﬂ |F'|:ustal j ﬂ Postal - ﬂ Postal - ﬂ |F'|:|stal j ﬂ |F'|:|stal j ﬂ |F'|:|stal j ﬂ

To unmark a letter highlight date and press backspace or delete key.

To unmark all last letters of specific type select "Sent by Postal” and click "Unmark" button. El_"
To unmark all last e-mailz of gpecific type select "Sent by E-mail™ and click "Unmark™ button. -
To unmark all last faxes of specific type select "Sent by Fax™ and click "Unmark™ button. Exit




Letter History

After you have sent letters, they are automatically entered into the insured’s

Letter History screen.
Custom letters are also included in the insureds Letter History.

The Letter History screen provides a summary of the problems discussed in

each letter.

You can view any letter sent by moving to the letter date with the radial

buttons and clicking the View Letter Button.

Letter D ate 11/22/2005

E xpiration/Cancellation '

General
Automobile
Excess
Employers
Professional
Environment
Inclement weath

Liability 2

Expire

I A L O R R (R

Sent by postal

Cancel

I A A R R R (R

Honcomphance/Endorsements '

30-Day Cancel. Hotice

~

Original or Signed Cert.
Primary Insurance
Certificate Holder

Stop Gap

Wild Card 1

Wild Card 2

Wild Card 2

Additional Insured

[ A O R A (R N N

Waiver of Subrogation

| «[Ta7_»| ]

2 ‘ " ¥
Yiew Unmark Emergency
Letter Letters

|l]ther Deficiencies '

Mo Certificate

Improp.Cover

Insuf. Limits

Mizzing Information

AMBest Hating

Agreement

I D R e




Reports

Reports are available with a
click of the mouse in the
database. Reports can be
viewed and/or printed.

All reports can be published
to your company
Intranet/Internet with or
without certificate images.

Persons who have
permission to view reports on
the web can be controlled
from your database.

B Main Menu

(canlracs®

Select a Category:

Incoming
Setup
Scan Certificates
Certificate Tracking
Communication

About,.. | Cluit |
Current User 1SDL;’-'A.dmin
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Reports

Reports can be selected by client. f:;zf;;iif;'; o il

Reports always reflect the latest e e aa®

data entered into the database. sunmary of Lertficates
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a particular insured. o Daanas

Reports can be emailed to other Comtats By hsaed ascording o PO lsue Date
interested parties with a click of o enisats Fepor

the mouse. Ceccnd ety Lot
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For a live, online demonstration, please contact
Emily Brown at 800-379-9055 or E-Mail us.

DaraTracPuus, i
R

8927 J. M. Keynes Drive, Suite 370
Charlotte, NC 28262
Ph: 704-549-0770 Fax: 704-503-3890

E-mail: info@datatracplus.com

Web: www.datatracplus.com



